plﬂﬂEEl" sound. vision.sou/

PRODUCT INFORMATION BULLETIN PIB # 222501
Drives — Changing IDE ATA/ATAPI Controller Settings in Windows 2000

OVERVIEW:

Customers have reported errors when working with Pioneer drives installed in a computer running the
Microsoft® Windows 2000° Operating System. The error codes may be related to the IDE
ATA/ATAPI controller settings. A possible solution to this error is provided in this document.

PROCEDURE:

1. Access the motherboard BIOS and write down the location of the drive.
Example: Primary Master, Primary Slave, Secondary Master Secondary Slave
(refer to your motherboard manual for assistance)

2. Click the Start button as shown below.
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3. Click on Settings from within the Start menu.

4. Select Control Panel from the Settings menu (shown below).
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5. Double-click the System Icon (circled below) in the Control Panel.
Control Panel displays similar Icons to those shown below depending on environment.

B3 Control Panel O] x|
J File Edit ‘iew Favaorites Tools  Help ﬁ
J 4= EBack ~ =) - | ‘Qisearch  [YFolders ¢ BHistory | s I % | Ex~
| address [ control Panel | @co
] 8
e Accessibility  AddfRemove Add/Remove  Administrative  DakefTime
Control Panel Options Hardware Tools
System Eﬁr ‘"‘& % %r
Provides system information and
changes environment setkings Displayy Folder Cptions zane Internet
Controllers Cptions
Windows Update
Windows 2000 Support @ %) ﬂgp
Kevboard Mouse Phone and  Power Options
Modem ...
Printers Reqional SAPConsole  Scanners and
COpkions Configuration  Adminiskrator Cameras
-
=
iy
Scheduled Sounds and Ilsers and
Tasks rdlkirmedia Paszwords
© =
|F‘ru:wiu:|es syskem infarmation and changes environment sekkings |@. My Computer o
* The System Properties window pops up with the General tab selected
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6. Select the Hardware Tab (boxed with a double-line below).

7. Single-click on Device Manager as circled below.

System Properties

Generall Metwark |dentification Lzer F'rl:nfilesl .i‘-.l:lvanl:edl

—Hardware “fizard

21

The Hardware wizard helps you install, uningtall, repair,
unplug, gject, and canfigure paur hardware.

Hardware Yizard...

The Device Manager listz all the hardware devices installed
o your computer. Lse the Device Manager to change the
properties of any device.

Drriveer Signing... F Device Manager... P

—Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

Hardware Profiles. ..

] 4 I Cancel | Apply |
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» The Device Manager window pops up as shown below.

E Device Manager

J Ackion  Wiew |J - = |

=10l x|

B

=2} PESO1-100322

EI--- Camputer

Fl-= Disk drives

EI--- Display adapters

|- L8] DYDCD-ROM drives

rl-5 Floppy disk contrallers

r-4=l Floppy disk drives

/-5 IDE ATA/ATAPT cantrallers
-8 Keyboards

-5y Mice and other pointing devices
EI--- Manitars

/-8 Mebwork adaphers

- 5 Ports (COM & LPT)

r-4€= 3CSI and RAID controllers
/|- Sound, video and game controllers
F-i—= Storage wolumes

| g B g O e O O e O s O s O s O sy O s O s O s O O s O s O |

ZI-- System devices

H-&= niversal Serial Bus controllers
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8. Expand the IDE ATA/ATAPI Controllers Icon with a single mouse click on the plus (+) sign to the
left of the directory name (shown below).

« The IDE ATA/ATAPI Controllers Icon expands displaying the manufacturer of the controller
listed first followed by the Primary IDE Channel and possibly a Secondary IDE Channel.

« If your motherboard BIOS is not configured to use the Secondary IDE Channel, this option is
missing from Device Manager.

L. Device Manager =1of x|

Compuker
--G Disk, drives
- @ Display adapters
-5 DVD{CD-ROM drives
\ --% Floppy disk controllers
--Q Floppy disk drives
-2 IDE ATA[ATAPT controllers
. L2y Intel(r) 5280144 Bus Master IDE Contraller

% Frirnaty IDE Channel

. L2y secondary IDE Channel
@ kevboards

7y Mice and other pointing devices
Manitars

- B8 Metwork adapters

- Ports (COM & LPT)

-- =1 551 and RAID controllers

-- = Sound, videa and game contrallers
--G Storage wolumes

-- System devices

-8 Universal Serial Bus controllers
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9. Double-click the appropriate channel to modify the Properties (shown below).
Primary IDE Channel or Secondary IDE Channel depending on the location of your drive

» Refer to the drive setting location you recorded earlier from the motherboard BIOS.

..E..[.;. Device Manager

J Ackion | = |J = =

@ e |2 || &

=101 x|

=2, PES01-100322
Corputer
[#-3 Disk drives
Display adapters
-5} DYDJCD-ROM drives
--% Floppy disk controllers
--Q Flappy disk drives
=42 IDE ATA/ATAF controllers
- L. Inkel(r) 5280144 Bus Master IDE Controller

% Prirnaty IDE Channel
- -2 Secondary IDE Charinel
@ keyvboards

Mice and ather pointing devices

Manitors

- B8 Metwork adapters

- Ports (COM & LPT)

-- =1 551 and RAID controllers

-- - Sound, video and game controllers
--G Storage wolumes

-- Syskem devices

-8 Universal Serial Bus controllers
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* A new Primary IDE Channel / Secondary IDE Channel Properties window pops up as
shown below (depending on the placement of your drive).

« If Transfer Mode shows |BIVARIEVEIELIEY selected and Current Transfer Mode shows Ultra
DMA Mode grayed out, change the Transfer Mode settings to Jx[OX®ItI\A-

« If Transfer Mode shows |dl®X@Il\4 selected and Current Transfer Mode shows |gdleXeIgl\A.
change the Transfer Mode setting to |BJV/ANIEEVEUE][].

Primary IDE Channel Properties d |
General Advanced Settings | Diritver I Hesnurcesl

—Device 0
Device Type: |.&ut|:| Detection j
Transfer Mode: ([ EENEERE L=
Current Tranzfer kode: ILIItra DA Mode

—Device 1
Device Type: I.-i'«uh:u Detection j
Tranzfer Mode; IDM.-’-‘-. if availabls j
Current Transfer bMaode: IN ot Applicable

] I Cancel

10. Click the OK button after modifying the Transfer Mode. The computer asks you to reboot to

accept changes.
11. Click OK to reboot.

12. Test the functionality of the Pioneer device.
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